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Introduction |

* BusinessCare is U Mobile's self-care portal exclusively for
corporate customers.

e Customer admins can access this portal to pay bills, change rate
plans, update e-billing address and more.

* This document provides a guide to the available features.

e If you have any queries, please contact your respective account
manager.
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How To Login To BusinessCare L

Step 1:
Enter the URL:

o “ B https://businesscare.u.com.my
A Step 2:
Enter your username and click
< Forgot Password GET to request for OTP to be
2, User Norri sent via email.
O | GET
.
ORIV




How To Login To BusinessCare

OTP for BusinessCare Login
J Step 3:

You will receive an email
containing OTP for login.

um Y Mobile<do-not-reply@u.com.my> © A

To: <user’s email address> Mon 7/15/2024 12:10

Dear <username>

You have requested to login to BusinessCare Portal on YYYY-MM-DD
12:09:55. Your verification code Is XXXXXX

Expiration time is 3 min.

Thank You.




How To Login To BusinessCare L

| 1' -
0

Step 4:
Key in the OTP and password.

< Forgot Password . « . 9
Click “Login” button.

A  <insert username here>

<insert OTP here> | GET
b




Change Password

¢ Old Password :

¢ New Password :

+ Confirm Password :

business

Note:

If this is your first time logging
In, you will be prompted to
change your password.

Password Requirements:
Your new password must
be at least 8 characters

In length and contain a
combination of capital and
lowercase letters, numbers,
and special characters.
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How To Change Your Password

Order Ticket Bill  AutoDebit  FAQ TSES Step 1:
After logging in, click on the
account information icon in

. <ACCOUNT NAME> the top right corner of the
CUSTOMER_ADMIN screen.

o <USER CONTACT>

M <USER EMAIL ADDRESS>

R User Managment

HiChange Passwerd Step 2:
Click on Change Password
from the menu that appears.

GLogout
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How To Change Your Password

Step 3:
In the box provided, type in
your old password, then your
new password followed by
your new password again to
Change Password confirm.
* Old Password: Password Requirements:
Your new password must be at
least 8 characters in length and
contain a combination of
capital and lowercase letters,
numbers, and special
characters.

+* New Password:

* Confirm Password: [

Confirm
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How To Reset Your Password

o -!:I lﬂl Ao
i 1.4 | |- _r
< Forgot Password
B User Ni
| TR | GET
116 R A

Step 1:
Open your browser and click
on “Forgot Password”.

Step 2:
Enter your username.

Step 3:
Click on “GET” to request an
OTP to be sent to your email.

business



How To Reset Your Password b

o %Tb h

Step 4:
Enter your username.

Step 5:
Paste the OTP from your emaill
Into the box and click “NEXT".

< Forgot Password

R <insert username here>

<insert OTP here> | GET

[t J’I!llllll"llllm



How To Reset Your Password

O

< Change Password

8 ity WO @&

B Carifirm your password &

L

Step 6:
In the box provided, ty
your new password fo
by your new password
confirm.

ne in
lowed

again to

Password Requirements
Your new password must be at
least 8 characters in length and
contain a combination of
capital and lowercase letters,

numbers, and special
characters.

business
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How To Change Your E-Bill Address
0

o Owvorview Acoount Bervice Subscrpthon Cheimr Tickey Ain At Chenay FhQ

Step 1:
Click on “Account” from the
menu at the top of the screen.

Account
Step 2:
Account List nemmation Detet: Select the required account
g + Account Mo JOHN DOE SDM. BHD, v from the list on the left.
9) » [ JOHN DOESOM. BHD. Account Numter.  KICCX
| — Step 3:
Click on “Modify”, below the
* Bng Cycle Typs |

list of accounts.

* Bill Flag

* Bl Dmirary Mathod SMS Nofihcaton E-Bil =

* Empal <Email Address: o]
Post Adress. <Addresss +
furto Derbit
Ramark

Camnnsl
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How To Change Your E-Bill Address

o D wiirw Account Sorrice SuliscTipitiin O dher Tickat Hill Bourker Dekrid FAQ

Account

Step 4:
Click on the box marked
“Email’.

Step 5:
Account List Information Details Type in your new emall
a + Account Nama  IOHN DOE SDN. BHD. address.
» T JOHM DOE SON. BHD. Account Number  J00O0XK Step 6:
pscss oA Click on “Submit” to confirm.
* Bing Cycle Typa |
* Bifi Flag
-aune)mvm SMS Notifcation £ -Bill =
* il <Email Address:
Past Adumss <Address»
Auto Debid
Fmark

6]

£ Moy
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How To Purchase Add-Ons (57|19

Step 1:
Click on “Service Subscription”

| N from the menu at the top of
o Overview Account Service Subscription Order Ticket Bill Auto Debit FAQ "Q i th e screen p

Service Subscription | Step 2:
Click on your desired account.

= Q
e) Ff _ :H”DDESDNHH i Service Number Role Account Subscription Plan Ste P 3:
9) O OO0 UBiz 08 Click on the number you want
« | .. to purchase the add-ons for.
Total 1 items I__1_
@ Buy Add-Ons Change Language Change Offer Reactivation SIM Replacement Ste p 4:

Sepen Select “Buy Add-Ons”.



How To Purchase Add-Ons

The following add-ons are available for you to purchase.
1. Domestic Data Roaming
a. Data Booster

b. Hotspot Booster

Please click HERE for more info

1. International Data Roaming
a. U Data Roam 10 Booster
b. U Data Roam 36 Booster

Please click HERE for more info




How To Purchase Add-Ons 710

Step 5:
Select the Add-Ons you wish

#*  Buy Add-Ons
to purchase.

Service Number Step 6:
Click the “Submit” button to
SO0 .
confirm your selection.
Offer List
o)
= Name oTc MRC
Data Booster 10GH 10.00
@ Hotspot Booster SG8 5.00
LI Data Roam 10 Booster 10.00
U Data Roam 36 Booster a6.00

Cancel
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How To Enable IDD & International Roaming

You can enable or disable International Direct Dialling (IDD) and
International Roaming (IR) for selected service numbers.

For Your Information:

1. IDD can be activated as a standalone.
2. Activating IR will also activate IDD.
3. Deactivating IR or IDD will simultaneously deactivate both services.



How To Enable IDD & International Roaming |

Step 1:
Click on “Service Subscription”

. . from the menu at the top of
Ovarview Account Service Subscription Order Ticket Bill Auto Debit FAQ - T~
o e ~ the screen.
Service Subscription i Step 2:
Click on your desired account.
Q Vicbila Nurfibe a
* B JOHN DOE SDN.BHD. A . _—— o St.ep 3:
e) > e o0 e Number ot Aecount Subseription Flan Click on the number you want
e) XXXXKXXXKKX U Biz 98 to purchase the add on for.
4 ¥
Total 1 items - iz Step 4:
Q) Buy Add-Ons Change Language Change Offer Reactivation SIM Replacement SeleCt BUU Add—ons .



How To Enable IDD & International Roaming

»*. Buy Add-Ons

Service Number

HOCIIONNKX

Offer List

Mame

Data Booster 10GB

Full IR 6
/.

Hotspot Booster 5GB
MNon-ltemized Bill

Postpaid Conf Call - Multi Party

Postpaid IDD

Cancel

Step 5:
Select “Full IR” and “Postpaid
IDD”,

Step 6:
Click the “Submit” button to
confirm.

business
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How To Disable IDD & International Roaming

Step 1:
o Click on “Service Subscription”
from the menu at the top of

o Overview Account Service Subscription Order Ticket Bill Auto Debit FAQ R t h e screen

Step 2:

Service Subscription . .
Click on your desired account.

Step 3:
* B2 JOHN DOE SDN.BHD. ; .
9)#: T Service Number Role Account Subscription Plan Click on the number you wa Nt
e e) _— to remove the services from.

1

Total 1 items ['LI |

S

Buy Add-Ons Change Language Change Offer Reactivation SIM Replacement

Suspend



How To Disable IDD & International Roaming

Subscriber Detail

Basic Information

©

Service

Full IR

2024-07-29 16:48:23 -

Postpaid IDD

2024-07-29 16:48:23 -

Resource

6 Unsubscribe

Unsubscribe

Step 4:
Click on the “Service” tab.

Step 5:

Click on “Unsubscribe” to
remove the services from your
account.

These services will be
deactivated within 10
minutes.

business
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How To Change Your Rate Plan ' |
(Change Offer)

business

Step 1:
o —— Click on “Service Subscription”
o Overview Account Service Subscription Order Ticket Bill Auto Debit FAQ .- A : from the menu at the top Of
5 the screen.
Service Subscription
- Step 2:
_ — Click on your desired account.
5;DHN _DDE_:_SDN' o Service Number Role Account Subscription Plan Step 3:
| @ KOOORANXX UBiz98 Select your desired service
= number.
| Total 1 items < |1| -
Buy Add-Ons Change Language Qéhaﬂgeﬂﬁer Reactivation SIM Replacement Step 4:

Click on “Change Offer”.

Suspend



How To Change Your Rate Plan
(Change Offer)

# Change Offer Step 5.

Click the “+” button at the end
Member Number Offer Name Billing Account Check Result of the New Offer Name box.
BOCOCOO0OCK U Biz 68 v1 MO0

+ New Offer Mame




How To Change Your Rate Plan
(Change Offer)

Step 6:
Select your desired rate plan
from the list.

Offer List

Step 7:
Click on “OK” to confirm.

Name Sale Price Hent Price

G U Biz 68 68.00

U Biz 98 98.00

For Your Information

Please contact our account
manager if you'd like to
switch to a rate plan that is
not listed on the screen.

Cance mﬂ



How To Change Your Rate Plan (570
(Change Offer)

business

Click on the “Check” button
and wait for changes to the
Check Result status.

#  Change Offer

Member Number Offer Name Billing Account Check Result

60182206028 U Biz 68 v1 MN300T Success When |t Changes tO Success
you can click the “Submit™
button at the bottom of the
page to proceed.

+ New Offer Name

Ll Biz 98

Ramarks
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How To Perform A SIM Replacement

Step 1:
1) | Click on Service Subscription
o Overviaw Account Sarvice Subscription Order Ticket 2il Auto Dabit FAD Q" from the menu at the top Of
3 the screen.
service Subscription Step 2:

Click on your desired account.

Q, Mew Connaction o

= & JOHN DOE SDN.BHD.

e)_n XXX Service Number Role Account Subscription Plan Step 3 | |
e) O X000000MKX UBIz98 Select your desired service
T ' number.
Total 1 items < [ 1 |
Buy Add-Ons Change Language Change Offer Reactivation @mmaapmemam Step 450
Suspend Click on the SIM Replacement

button.



business

#  SIM Replacement

Step 5:
Enter your SIM Serial Number
Into the box.

Step 6:
Select Order Reason from the

Mesww SIM Type Physical SIM

6 v oM Seral Number  ojncart SIM Serial Number here> menu.

G ¢ Ordear Reason | SIM Taully Step 7:
Click on Submit to confirm.



[(557|Q

How To Perform A SIM Replacement

Once you submit your request,
e go to the Order from the menu
o Overview Account Service Subscription Order Ticket Bill Auto Debit FAQ .- .- ,51_1"‘ ba -

Step 38:

Click on Order from the menu
at the top of the screen.

Time Today Llast7Days  Last30 Days 2024-01-31 . 2024-07-31
Operator + Service Number Customer Order 1D Step 9:
When your request has been
ICCID Order Status Type Order Event .
approved the status will
Heeee e change to Completion.
Time Customer Order 1D Order Event Operator Service Number ICCID State

2024-06-27 11:43:19 2406000804035005  SIM Replacement Siti Nadiah Noordin - FEEEEEE SR 896018223006098502 (Cﬂmpﬂetiﬂn} @
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How To Suspend A SIM

O

Service Subscription

* [ JOHN DOE SDN.BHD.

e) . B 0KK

Overview Account

Service Subscription

Order Ticket Bill Auto Debit

New Connaction

Service Number Role

@ 0  ODOBIXKEXX
1

Buy Add-Ons Change Offer

Change Language

Q -

FAQ

Account

Reactivation

Subscription Plan

U Biz 98
b
Total 1 items T
SIM Replacement

There may come a time when you need
to suspend a SIM card, this may be
due the device or SIM being lost, stolen
or various other reasons. The following
steps will guide you through how to
suspend a SIM.

Step 1:

Click on Service Subscription
from the menu at the top of
the screen.

Step 2:
Click on your desired account.

Step 3:
Select your desired service
number.

Step 4:
Click the Suspend button.

business



NO.

| business

How To Suspend A SIM

Please note that a RM10 fee
@ Please take note that a fee of RM 10.00 will apply for WI” be applied fOr SerVice
service reactivation. rea Ctivat i O n .

Cancel _ Click OK to continue.




How To Suspend A SIM (%79

Step 5:
Complete the form with the
necessary information.

* Suspend

Member Number Offer Name Check Result

X000 U Biz 98 tive Success 0 Step 6:
Click on the Check button.
¢ Action 6 ¢ Reason

Voluntary Suspension Out of Country Step 7:

Look for the Check Result
status to say Success.

Eflectiva Date Auto Re-actwabon Date

2024-06-28

Contact Email ¢ Contact Number

0&2001230




How To Suspend A SIM

Step 38:
Click Submit to confirm.

* Suspend

Member Number Offer Name Check Result Notes:

NV . When completing the form the following
Y s suecess options are available for selection:

Action = Reason Action

Voluntary Suspension

SIM Lost/Stolen

Violuntary Suspension Out of Country

Effectiva Date Auto He-actwabion Dala Reason

2024-06-28 Out of Country

Pending Termination
MCMC Non-Compliance
Lost/Stolen

Contact Email Contact Mumber

&2001230

Effective Date

Remarks The effective date will be set to immediate
if SIM Lost/Stolen was selected from the
Action options.

m Auto Re-activation Date:
Choose when you want the SIM to be
Cancel reactivated, choose Disable for
SIM Lost/Stolen SIM.
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How To Reactivate A Suspended SIM

You can reactivate your SIM
0 | through BusinessCare.

o Overview Account  Service Subscription Order Ticket Bill AutoDebit FAQ - T
——— e Step 1:

Click on Service Subscription from

Service Subscription the menu at the top of the screen.

: o . Step 2:
* B JOHN DOE SDN. BHD. Click on your desired account.
S Service Number Role Account Subscription Plan
| e) XXOOOCOOKK U Biz 98 Step 3.
“ ‘ Select your desired service number.
Total 1items < [ 1] >

Buy Add-Ons Change Language Change Offer O)ﬂeaclﬁaﬁm SIM Replacement Step 4:

Suspend Click the Reactivation button.



How To Reactivate A Suspended SIM

* Reactivation

Member Number

KA PR E K

Action

Reactivation

Effective Date 6

Contact Number

60123456745

Hemarks

Offer HMame State

U Biz 98 Suspended

Reason

Customer request

Contact Email

Check Result

Success

[(557|Q

Step 5:
Complete the form with the
following information:

Action
Reactivation

Reason
Customer Request

Effective Date

Select when you want your SIM
to be reactivated, you can choose
any date from today or future
dates.



| business

How To Reactivate A Suspended SIM

Step 6:
#.  Reactivation C||Ck on the CheCk bUtton.
Member Number er Name a Step 7:

Look for the Check Result status
to say Success.

Step 8:
Click Submit to confirm.

60123456745

Remarks

=30




How To Reactivate A Suspended SIM

Please note that there is a RM10 activation fee should you choose to reactivate the suspended SIM.

0 Please lake note that a fee of RM10.00 will apply for

=

service reactivation.




business

How To Reactivate A Suspended SIM

To check the status of your order
9 - follow these steps:

o Overview Account Service Subscription Order Ticket Bill Auto Debit FAQ ' P- et
Step 9:

Click on Order from the menu at
the top of the screen.

Time Today Last7Days Last30Days  Last 6 Months 2024-06-19 . 2024-07-19 i Ste p 1 o .
Operator + Service Number Customer Order ID When gour requeSt has been
approved the status will change to
ICCID Order Status Type e Order Event C om p I e t | on
Order State Reset
Time Customer Order ID Order Event Operator Service Number ICCID State

2024-06-19 11:12:40 2406000795997878  Reactivation 10000000001 60182205648 896018122169395634 (C{}mp!etiﬂn :1 @
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How To Download Your Bill Statement
And Pay Your Bill

Step 1:
Click on Bill from the menu at
the top of the screen.

Step 2:
Click on your desired account.

Billing Account

XXXHAX

Bill Cycle @JDHM DOE SDN. BHD. I
~ 3

Custor VAT REG NO :
Account Number :

Custome Bill Period :
Bi - Adjustmenls :

Due Date: Balance Carried Forword :
Payments Received : Total Advance Payment :

Current Month Charges : Total Due :



How To Download Your Bill Statement (55O
And Pay Your Bill

business

Step 3:

N Select which billing cycle you
O Ol st seies e o 38 wish to view/pay SEEs

You can choose any from the
previous 6 months.

Billing Account [ JOHN DOE SDN. BHD. l

Bill Cycle e) ( 2024/06/15-2024/07/14 ) 2024/05/15-2024/06/14 2024/04/15-2024/05/14

2024/03/15-2024/04/14 2024/02/15-2024/03/14 2024/01/15-2024/02/14



How To Download Your Bill Statement
And Pay Your Bill

Step 4:
To download a copy of the bill

Billing Account  JOHN DOE SDN. BHD. click on the Download button.
Bill Cycle |’f 2024/06/15-2024/07/14 J 2024/05/15-2024,/06,14 2024,04/15-2024,/05/14
2024/03/15-2024/04/14 2024/02/15-2024/03/14 2024/01/15-2024,02/14 TO p rocee d Wit h p d H ment C I IC k
on the Payment button.
Customer Name : VAT REG NO :
Profile 1D : Account Number :
Customer Address : Bill Period : 2024-06-15 00:00:00 ~ 2024-07-15 00:00:00
Bill Number : Adjustments : (Credit) RMO0.00
Due Date: 2024-08-14 00:00:00 Balance Carried Forword : (Credit) RMO.00
Payments Received : (Credit) RM0O.00 Total Advance Payment: (Credit) RMO.00
Current Month Charges: (Debit) RM82.70 Total Due: (Debit) BMB82.70

Total Charges: (Debit) RM78.02
Total Tax: (Debit) RM4.68

Total Amount : (Debit) RMEB2.70



How To Download Your Bill Statement
And Pay Your Bill

Step 5:

A pop-up will display the total
amount payable for your bill.
Click the Pay button to
proceed with payment.

Payment Counter

Total Amount (Debit) RM52.85




How To Download Your Bill Statement ' |
And Pay Your Bill

business

Step 6:
Select the payment option you'd like to use, such as credit card or online banking.

Follow the instructions from your chosen payment option.

Credit/Debit Card Options Credit/Debit Card Options
Payment Payment
visa @ [ OFPX ‘
AFFiNGAr AGRO ALLLANCE an BANK(BLAM [
o A WSS ooy S R
?ﬂm: HSBC X» R

3] RHB® 5o
B Cieier

FLRLIC BRI HE flank




How To Download Your Bill Statement
And Pay Your Bill

When payment has been

Payment Successful completed you will see this
Your bill has been successfully paid. Kindly check MyUMobile App 1o confirm that your payment is reflected.+5018 288 1218 for assistance page. You can choose to print
your receipt or save it as a
Bill Payment PDF file from the buttons at
Pt the bottom of your screen.

Date & Teme

2024-07-18 170347

Crder Humber
P24071800380410600WCY

Tramsaction ID
UINW20:2407180347623

Payment Desergtien
Pay Bil

Makile Humbber
MO

Email
test@uu, Com

Mabale Hismber lor Payment Matidicatisn

HE RO OE

Payeient Armaunt
R 200

Payment MeEhzd
Credit’'Debit Card

Card Type
Visaastercand

Print Receipt Save as PDF
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How To Activate/Deactivate
MyUMobile App Access

Fon U

= 1) 0BIkEsT L A

Mobile users can access the MyUMobile app through their device unless
specified otherwise during the sign up process.

To enable or disable access to the MyUMobile app for a specific
MSISDN/service number, you can raise a support ticket.

'EIE-!. ----------------------

i AL WSALE DETALS

ML SERVIEES @

The newly enhanced

MyUMobile App
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Step 1:
1) Click on Ticket from the menu
o Overview Account Service Subscription Order Ticket Bill Auto Debit FAQ at the top Of the Screen-

Step 2:
Click on + New Ticket

Time BEEEM Last7Days  Last30Days  Last6 Months 2024-07-15 . 2024-07-15 —

Service Number Reset

My Open Tickets My Closed Tickets @ 4+ New Ticket

Case Code Service Number Title Description Create Date Remarks

o r i - +
JO data

o Kindly refer to your respective U Mobile account manager for the details of each ticket.



How To Activate/Deactivate

MyUMobile App Access

e,/ New Ticket

* Case Type
* Title

* Description

+ Service Mumber
* Contact Name

* Contact Phone
* Contact Email

Select File

g Select File

Qm Cancel

Step 3:
Complete the form using the
following guide.

1. Service Type:

Corporate/Enterprise Support

Activate MyUMobile App Access

Deactivate MyUMobile App Access

2. Case Type: Select “Request”

3. Title: <Follow this format: MyUMobile App 0182270345>

4. Description: < Follow this format: Disable MyUMobile App
access >

5. Service Number: <Select from the list of active MSISDN>

6. Contact Name: <Provide contact name, in case needed to follow
up>

7. Contact Phone: <Provide contact number in case needed to
follow up>

8. Contact Email: <Provide email in case needed to follow up>

Step 4:
Click the Submit button to
confirm.

business



How To Activate/Deactivate
MyUMobile App Access

Once you have submitted your
support ticket you can view its
status.

o Overview Account Service Subscription Order Ticket Bill Auto Debit FAQ

1 - My Open Tickets will show all
newly created support tickets.

Time Today Last30Days  Last6 Months 2024-07-08 . 2024-07-15 - 2 - My Closed Tickets will show
previous tickets which have been
Service Number reset reso I Ved.

0) My Open Tickets My Closed Tickets 9)

4+ New Ticket

Case Code Service Number Title Description Create Date Remarks
MyUMaobile Apps Disable MyUMobile Apps
227106237 JOCROOOKRXK WO access 2024-07-12 11:14:59

&1 Kindly refer to your respective U Mobile account manager for the details of each ticket. Total 1items - E|
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How To Subscribe To Auto Debit

Auto Debit

= B  JOHN DOE SDM. BHD.

o =

Never Forget To Pay - : I!'
Your Bills Again % S

Sign Up For Auto Debit Online Today!

Get your bill deducted automatically from your credit card every manth with Auto Debit service.,
It's the easiest way (0 pay your U Mobile bill,

Step 1 Stap 2 Step 3
Chck thie button By B o ol Onee successiul
batow i san-up fof dietalls and crodit youl Il racahe a
Busto Db card informaihon. caonfirmnation from ws.

¢ T B —
e E E
- - = -

Mote: Pra-autharsation temporary hold of A 1.00 applos o werify
vl Dobet Croclit Caerd 1= active, 10wl take 3 fow days for tha
amount 1o b redoasod Back 1o you,

O

Alreachy sigied wup for Aulo Deba?
Click ti bufton abive o updete or makes changes o your Auto Debit subscripion.

[(557|Q

You can set up automatic bill
payment via BusinessCare.

Step 1:
Click on Auto Debit from the
menu at the top of the screen.

Step 2:
Click on the account you wish
to set to Auto Debit.

Step 3:
Click the Let’'s Go button.



Auto Debit Subscription

Billing Account Number
547457

Please provide your Debit / Credit Card details to activate Auto Debit for Pay Bill to charge on a monthly fixed schedule.

s @ 3

Card Number Mame on Card

Complete the form with your
credit card information.

Powered by GGBiE

Step 4:

Complete the form with your
credit card details.

Step 5:
Click on the Terms & Conditions
checkbox.

Step 6:
Click the Submit button.

Expiration Date CVv2/CVC2/CID

W 3]

Month Year

| have read and agreed to the Terms and Conditions and consent to the processing of my personal information according

to the Privacy Motice

. SUBMIT
)

Step 7:

The next page will be a Secure
Transaction Approval page. Please
follow your card provider’s
onscreen instructions to complete
the process.

business




How Can We Help You?

If you have any questions, feel free to talk to our team. Call us on:

(560185“%8131%)

OR

1318
from your U Mobile Number

Terms and Conditions Apply.




