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Introduction

 BusinessCare is U Mobile's self-care portal exclusively for
corporate customers.

« Customer admins can access this portal to pay bills, change rate
plans, update e-billing address and more.

* This document provides a guide to the available features.

* If you have any queries, please contact your respective account
manager.
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How To Login To BusinessCare (52|00

Step 1:

. Enter the URL:
o Hy https://businesscare.u.com.my
Step 2:
Enter your username and click
< Forgot Password GET to request for OTP to be sent
via email.
[ |
CITT | GET
|
TRERRATIL 0




How To Login To BusinessCare

Step 3:

OTP for BusinessCare Login You will receive an email
containing OTP for login.

um Y Mobile<do-not-reply@u.com.my> ©® A

To: <user’s email address> Mon 7/15/2024 12:10

Dear <username>

You have requested to login to BusinessCare Portal on YYYY-MM-DD
12:09:55. Your verification code Is XXXXXX
Expiration time is 3 min.

Thank You.




How To Login To BusinessCare (52|00

Step 4:

4 Key in the OTP and password.
Hih Click “Login” button.
< Forgot Password
R <insert username here>
<insert OTP here> | GET
51":-‘,:
TR




Change Password

Old Password:

¢ New Passwaord :

« Confirm Password :

7T
o5
>

business

Note:

If this is your first time logging
in, you will be prompted to
change your password.

Password Requirements: Your
new password must be at
least 8 characters

in length and contain a
combination of capital and
lowercase letters, numbers,
and special characters.
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| business

Step 1:

After logging in, click on the
account information icon in
the top right corner of the

<ACCOUNT NAME>
screen.
CUSTOMER_ADMIN

& <USER CONTACT>

Order Ticket Bill Auto Debit FAQ

[ <USER EMAIL ADDRESS>
A User Managment

Step 2:
Click on Change Password
ClLogout from the menu that appears.

BiChange Passwerd



Change Password

+ Old Password:

* New Password:

#* Confirm Password: (

s

business

Step 3:

In the box provided, type in

your old password, then your new
password followed by

your new password again to
confirm.

Password Requirements:

Your new password must be at least 8
characters in length and contain a
combination of

capital and lowercase letters,
numbers, and special

characters.
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(7|0
How To Reset Your Password

Step 1:

! o Open your browser and click
| ‘ tHh | on “Forgot Password®.
| Step 2:
Enter your username.
< Forgot Password
Step 3:
= ase | Click on “GET” to request an
OTP to be sent to your email.
| GET
INHETT m'mum




(7|0
How To Reset Your Password

a4

Step 4:
Enter your username.

Step 5:
Paste the OTP from your email
into the box and click “NEXT".

< Forgot Password

R <insert username here>

<insert OTP here> | GET

—
'ElﬂlUllllJJ



(7|0
How To Reset Your Password

Step 6:

In the box provided, type in
your new password followed
by your new password again to
confirm.

O

< Change Password Password Requirements

Your new password must be at

@ Pisaseiny) v pansil @ least 8 characters in length and
contain a combination of capital
& Conif  passward @ and lowercase letters, nhumbers,

and special characters.

.
"
»
-

o
Io
-
!

QL |
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How To Change Your E-Bill Address

Step 1:
Click on “Account” from the
menu at the top of the screen.

o Acocount Service Subscription Order Ticket 8 Auto Debit FAQ

Account Step 2:

Select the required account

Account List wiormation Detes from the list on the left.
Q ¢ Accoumt Namw JOHN DOE SDN. BHD. 0
| Step 3:
| K i } )OO(XXX ° °
9) RN AOEH OO 08 BIiD. Gpn S Click on “Modify”, below the
o Acoount Tvom list of accounts.
* Bang Cycle Typer

* B Flag

* Bl Dainuiry Method SMSNotihcaton  £E-Blt »

* Emd <Email Address: o
Post Adoress  <Address> +
Auto Detbat
Remark



business

Step 4:
o Overview Accoumt Service Subacription Order Ticket Bin Auto Debit FAQ C“Ck on the box marked
“Email®.
Account Step 5:
Type in your new email
Account List Information Details address.
Q * Account Name JOHN DOE SDN. BHD. o
T PR e Step 6:
AN N et Bombae SRR Click on “Submit” to confirm
* Account Type
* Baang Cycle Type

* B Flag

. g4 oejmmw SMS Notifcation  E-BMl =

* Emad <Email Address> o
Post Address <Address> +
Auto Debd
Remark

N

o

c m
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How To View Quota

All quota viewing functions are now available under the “MY SIM” section. You can
perform the following actions:

 Query All Lines
View quota usage for all lines under your account.

* Queryby SIM Status
Filter and check quota based on SIM status (Active, Suspended, Terminated).

 Query by Service Number
Enter a specific service number to view its quota details.

* Download the Query Report
Export and download the quota report for further reference or analysis.

Restricted/Internal Use



How To View Quota

o Overview  Account My SIM Service Subscription Order Ticket Bill  Auto Debit FAQ Englishw Rw . - \ — Q u e r 9 A I I L I n e s

My SIM » Step 1:
Go to My SIM page
]

»  SHINDEE SDN BHD[5.47457]
9«‘ Service Number ICCID Step 2:

* Billing Account

w = Select Billing Account

Status Service Number ~ ICCID . RatePlan = StartDate &= EndDate = QuotaPackages @ Group Name = Total Quota =

Remaining Quota Step 3:
Click Query

4

Restricted/Internal Use



ow To View Quota

u Overview Account My SIM Service Subscription Order Ticket Bill Auto Debit FAQ Englishw P\ -

My SIM

* Billing Account  MN3007[5.47457.00.00.100005]

Status Service Number ICCID

Status Service Number = ICCID - RatePlan = StartDate = EndDate = QuotaPackages @ Group Name = Total Quota = Remaining Quota

(] ¥ 60182206047 896018122... UBiz98 2022-08-18 ... 2025-12-1... U Postpaid 98 Bas... 1000.00GB 1000.00GB Res u It
2022-08-18 ... 2025-12-1... U Postpaid 98 Roa... 15.00GB 15.00GB
2025-11-15... 2025-12-1...  Ultra Hotspot 5G (... 100.00GB 100.00GB
2025-11-15... 2025-12-1... U Postpaid 98 Loc... Unlimited Unlimited
4 T — | 2

Total 1 items - @

Restricted/Internal Use



How To View Quota

b Overview Account My SIM Service Subscription Order Ticket Bill Auto Debit FAQ o} ~ ‘ B Q u e r g b 9 S I M S tat u s

Step 1:
Go to My SIM page

My SIM
> |
* Billing Account  MN3007[5.47457.00.00.100005] ‘

e Status = Active x

Step 2:
M i Select Billing Account

Service Number ICCID

Status Service Number = ICCID - RatePlan = StartDate = EndDate = QuotaPackages @ Group Name = Total Quota = Remaining Quota Step 3:
@ ¥ 60182206047 896018122... UBIiz98 2022-08-18 ... 2025-12-1... U Postpaid 98 Bas... 1000.00GB 1000.00GB S e I e Ct s ta t u S
2022-08-18 ... 2025-12-1... U Postpaid 98 Roa... 15.00GB 15.00GB
2025-11-15...  2025-12-1...  Ultra Hotspot 5G (... 100.00GB 100.00GB Step 4:
°
2025-11-15... 2025-12-1... U Postpaid 98 Loc... Unlimited Unlimited C I I c k Q u e r y
4 >
Totl tiems < (1) Status Options:

- Active

- Barring Credit Limit

- Barring Other Reasons
- Suspension

- Terminated

Restricted/Internal Use



No.T
How To View Quota (5270

o Overview Account My SIM Service Subscription Order Ticket Bill Auto Debit FAQ P\ - -, ; 7 - = Q u e r H b H S e rv I c e N u m b e r

My SIM | Step 1:
S Go to My SIM page
* Billing Account  MN3007[5.47457.00.00.100005] - ‘ 9

e Status

60182206047 o Iccip Step 2:
w — Select Billing Account

Service Number

Status Service Number = ICCID - RatePlan = StartDate = EndDate = QuotaPackages @ Group Name = Total Quota = Remaining Quota step 3:
®  v60182206047 896018122... UBiz98 2022-08-18... 2025-12-1... U Postpaid 98 Bas... 1000.00GB  1000.00GB Ke Y i n th e M S | s DN
2022-08-18 ... 2025-12-1... U Postpaid 98 Roa... 15.00GB 15.00GB
2025-11-15... 2025-12-1.. Ultra Hotspot 5G(... 100.00GB  100.00GB Step 4:
2025-11-15... 2025-12-1... U Postpaid 98 Loc... Unlimited Unlimited C I i c k Q u e r y
4 >

Total 1items - @ >
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ow To View Quota

Overview Account Service Subscription Order Ticket Bill Auto Debit

Download the Query Report

My SIM

O

Step 1:
My SIM ep
Click Download
# Billing Account  MN3007[5.47457.00.00.100005]
Step 2:
Status Service Number 60182206047 ICCID
o Choose your preferred format:
Query Reset
[ Downioad o EXCEL or CSV
Status Service Number ICCID Rate Plan Start Date End Date Quota Packages Group Name = Total Quota ©° Remaining Quota
[ ]
o ¥ 60182206047 896018122... UBiz98 2022-08-18 ... 2025-12-1... U Postpaid 98 Bas... 1000.00GB 1000.00GB Step 3.
L] L]
2022-08-18 ... 2025-12-1... U Postpaid 98 Roa... 15.00GB 15.00GB Your browser WIII Start downloadlng
the file after you make your selection
2025-11-15... 2025-12-1... Ultra Hotspot 3G (... 100.00GB 100.00GB
2025-11-15... 2025-12-1... U Postpaid 98 Loc... Unlimited Unlimited
Sample of Excel Report
Status .L Service Number ICCID Rate Plan Start Date End Date Quota Packages Group Name | Total Quota Remaining Quota |Used Quota
Active 60152004578 896018002000008513 |UBiz5G 2025-10-2218:29:49 2025-11-07 00:00:00 U Biz 5G Base Data 1000.00GB 1000.00GB 0.00MB
Active 60152004585 896018002000008514 |UBiz38 2025-10-2218:32:02 2025-11-07 00:00:00 U Postpaid 38 Hotspot 5.00GB 5.00GB 0.00MB
Active 60152004585 896018002000008514 |UBiz38 2025-10-2218:32:04 2025-11-07 00:00:00 Ultra Hotspot 5G (Enabled) 100.00GB 100.00GB 0.00MB
Active 60152004585 896018002000008514 |UBiz38 2025-10-2218:32:02 2025-11-07 00:00:00 U Postpaid 38 Base Data with Hotspot 120.00GB 120.00GB 0.00MB
Active 60152004585 896018002000008514 |UBiz38 2025-10-2218:32:04 2025-11-07 00:00:00 U Postpaid 38 Local Calls Unlimited Unlimited 0 seconds
Active 60152004586 896018002000008515 U Biz 68 2025-10-22 18:35:58 2025-11-07 00:00:00 Ultra Hotspot 5G (Enabled) 100.00GB 100.00GB 0.00MB
Active 60152004586 896018002000008515 U Biz68 2025-10-22 18:35:56 2025-11-07 00:00:00 U Postpaid 68 Base Data with Hotspot 500.00GB 500.00GB 0.00MB
Active 60152004586 896018002000008515 U Biz68 2025-10-22 18:35:59 2025-11-07 00:00:00 U Postpaid 68 Local Calls Unlimited Unlimited 0 seconds
Active 60152004587 896018002000008516 |UBiz98 2025-10-3013:48:27 2025-10-3113:48:27 24-Hour Roaming RM15: Data & Hotspot 1.00GB 1.00GB 0.00MB
Active 60152004587 896018002000008516 |UBiz98 2025-10-3013:48:27 2025-10-3113:48:27 24-Hour Roaming RM38: Data & Hotspot 1.00GB 1.00GB 0.00MB
Active 60152004587 896018002000008516 |UBiz98 2025-10-3013:48:25 2025-10-3113:48:00 10-Day Roaming (ASEAN): Data & Hotspot 1.00GB 1.00GB 0.00MB
Active 60152004587 896018002000008516 |UBiz98 2025-10-3013:48:25 2025-10-3113:48:00 5-Day Roaming (SG/IDM/TH): Data & Hotspot 2.00GB 2.00GB 0.00MB
Active 60152004587 896018002000008516 |UBiz98 2025-10-3013:48:25 2025-10-3113:48:00 7-Day Roaming (Multi-Country): Data & Hotspot 2.00GB 2.00GB 0.00MB
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How To View Quota

Download the Query Report — Field Descriptions

Field Description

Status Shows whether the service is active, suspended, or terminated.
Service Number The mobile number or service ID assigned to the line.

ICCID Unique SIM card identification number linked to the service.
Rate Plan The subscribed plan name.

Start Date Shows the start date of the quota package.

End Date Shows the end date of the quota package.

Quota Packages Lists the data or add-on packages tied to the plan.

Name automatically created to identify all SIMs in the same data pool.

Group Name Applicable only to data pool rate plans.

Total Quota Total data allocation for the plan or group.
Remaining Quota Amount of unused data still available.

Used Quota Amount of data already consumed.

Restricted/Internal Use
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How To Purchase Add-Ons

n |

u Overview Account Service Subscription Order Ticket Bill Auto Debit FAQ A= -

Service Subscription

Q New Connection ‘ ' Q

v B JOHN DOE SDN.BHD.

o Service Number Role Account Subscription Plan
) B X000
@ ©  X000KXHK UBiz 98
Total 1 items 1 1 ‘
O) Buy Add-Ons Change Language Change Offer Reactivation SiM Replacement
Suspend

business

Step 1:

Click on “Service Subscription”
from the menu at the top of
the screen.

Step 2:
Click on your desired account.

Step 3:
Click on the number you want to
purchase the add-ons for.

Step 4:
Select “Buy Add-Ons”.



How To Purchase Add-Ons

The following add-ons are available for you to purchase.

1. Data Add-ons

Boost your data experience with flexible options to suit your usage needs:
a) Data Booster

b) Hotspot Booster
Click here to view all data add-ons and full details.

2. International Data Roaming
Stay connected wherever you go with our range of roaming passes:
a) 5-DayRoaming (SG/IDN/TH)
b) 7-Day Roaming (Multi-Country)
c) 10-Day Roaming (ASEAN)
d) 30-Day Roaming (Multi-Country)

e) 24-Hour Roaming RM38
f) 24-Hour Roaming RM15

Click here to view the latest roaming add-ons and full details.

Important Note:
Information provided in this guideline is subject to change. For the most updated offers and pricing, please refer to the links above.

Restricted/Internal Use


https://www.u.com.my/en/business/mobile-internet/mobile-plans/roaming
https://www.u.com.my/en/business/mobile-internet/mobile-plans/add-ons

How To Purchase Add-Ons

* BuyAdd-Ons

Service Number

XAXXXXXXXKAX

Offer List

® Name
Data Booster 10GB
e Hotspot Booster 5GB
U Data Roam 10 Booster

U Data Roam 36 Booster

10.00

3.00

10.00

MRC

(6 ) suom

Cancel

"1

Step 5:
Select the Add-Ons you wish to
purchase.

Step 6:
Click the “Submit” button to
confirm your selection.

business
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How To Enable IDD & International Roaming

You can enable or disable International Direct Dialling (IDD) and International Roaming (IR)
for selected service numbers.

Please note the following rules when managing these services:

1. IDD can be activated on its own.
You may enable IDD without enabling IR.

2. Activating IR will automatically activate IDD
IR requires IDD to function, so both will be enabled together.

3. Deactivating either IR or IDD will deactivate both services.
Turning off one service will automatically turn off the other.



How To Enable IDD & International Roaming

o | o Step 1:
o Overview Account  Service Subscription Order Ticket Bill AutoDebit FAQ Rw- Click on “Service Subscription”
from the menu at the top of

the screen.

Service Subscription

Step 2:
Q Aobila Nuriba Q Click on your desired account.
v B JOHN DOE SDN.BHD.
9 — Service Number Role Account Subscription Plan Step 3:
) R Click on the number you want to
ej XXXXKXXKXXX JEzER purchase the add on for.
4 »
Total 1items - i Step 4:
0 Select “Buy Add-Ons”.
J Buy Add-Ons Change Language Change Offer Reactivation SIM Replacement

Suspend



How To Enable IDD & International Roaming

Step 5:
* BuyAdd-Ons Select “Full IR” and “Postpaid
IDD”.
Service Number
XD Step 6:
Click the “Submit” button to
confirm.

Offer List

Name

Data Booster 10GB

Full IR 6

Hotspot Booster 5GB
Mon-ltemized Bill

Postpaid Conf Call - Multi Party

Postpaid IDD

Cancel
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How To Disable IDD & International Roaming

o Step 1:

u Overview Account Service Subscription Order Ticket Bill Auto Debit FAQ R‘ : Click on “Service 5ubscription”
| from the menu at the top of
the screen.

Service Subscription

Step 2:
Q Mobile Nuribe Q Click on your desired account.
¥ B> JOHN DOE SDN.BHD.
9):'. & Service Number Role Account Subscription Plan Step 3
| _ Click on the number you want to

©  X0000000X _) U Biz 98 )
remove the services from.

< ’

Total 1 items I_T
Buy Add-Ons Change Language Change Offer Reactivation SIM Replacement

Suspend



How To Disable IDD & International Roaming

Subscriber Detail

Basic Information

4

Service

Full IR

2024-07-29 16:48:23 -

Postpaid IDD

2024-07-29 16:48:23 -

Resource

6 Unsubscribe

Unsubscribe

Step 4:
Click on the “Service” tab.

Step 5:

Click on “Unsubscribe” to
remove the services from your
account.

These services will be
deactivated within 10
minutes.
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How To Change Your Rate Plan
(Change Offer)

0

u Overview Account Service Subscription Order Ticket Bin Auto Debit FAQ -

Service Subscription

v B JOHN DOE SDN. BHD.

e)ﬁ — Service Number Role Account Subscription Plan
9) XXXXAXXXXXX UBiz 98
4 r
Total 1items [ 1|
Buy Add-Ons Change Language Q&hange Offer Reactivation SIM Replacement

Suspend

Step 1:

Click on “Service Subscription”
from the menu at the top of
the screen.

Step 2:
Click on your desired account.

Step 3:
Select your desired service
number.

Step 4:
Click on “Change Offer”.

business



How To Change Your Rate Plan
(Change Offer)

» Change Offer

Member Number Offer Name Billing Account Check Result
JOOOOOOOKX U Biz68 v1 XOO0KXX
+ New Offer Name

Remarks

O -

Cancel

Step 5:
Click the “+” button at the end
of the New Offer Name box.

business



How To Change Your Rate Plan
(Change Offer)

Step 6:
Select your desired rate plan
from the list.

Offer List

Step 7:
NHame Sale Price Rent Price Click on “OK” to Conﬁl"m.
6 U Biz 68 68.00 For Your Information

U Biz 98 98.00 Please contact our account

manager if you'd like to
switch to a rate plan that is not
listed on the screen.

Cancel ﬂo



How To Change Your Rate Plan

(Change Offer)

# Change Offer

Member Number

60182206028

i Mew Offer Mame

L Biz 98

Ramarks

Billing Account

MMN3007

Check Result

Sutess

Click on the “Check” button
and wait for changes to the
Check Result status.

When it changes to Success
you can click the “Submit”
button at the bottom of the
page to proceed.

business
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How To Perform A SIM Replacement

o s Step 1:
o Overviaow Account Service Subscription Order Ticket ail Auto Dabit FAQ Click on Service Subscription
from the menu at the top of the
- i screen.
Service Subscription
Step 2:
= = Click on your desired account.
* B JOHN DOE SDN.BHD.
e Service Number Role Account Subscription Plan
9)’ 0000 Step 3:
@] O XX00KNXKX UBiz 98 Select your desired service
.y . number.
Total 1 items |—1v ?
Buy Add-Ons Change Language Change Offer Reactivation Q)S&M Replacement St.ep 4:
Click on the SIM Replacement
Suspend

button.



How To Perform A SIM Replacement

* SIM Replacement Step 5:

Enter your SIM Serial Number
into the box.

Member Number Offer Name
KOO0 U Biz 68 v1 Step 6:
Select Order Reason from the
Mew SIM Type  Physical SIM menu.
6 v 5IM Seral Number  incort SIM Serial Number here> Step 7:
6 Click on Submit to confirm.
¢ Ordder Reason SIM faulty

Cancel




How To Perform A SIM Replacement

O

Overview Account Service Subscription

Time  Today Last7Days  Last30Days

Operator

ICCID

Order State

Time

2024-06-27 11:43:19

8)

Order Ticket

2024-01-31
+ Service Number
Order Status Type
Customer Order ID Order Event Operator

2406000804035005 SIM Replacement

Siti Nadiah Noordin -

Bill AutoDebit FAQ Rw

2024-07-31

Service Number

XXXKXXXXXXXX

Customer Order ID

Order Event

Query Reset

ICCID State

896018223006098502 ( Completion ) 9)

Once you submit your request, go
to the Order from the menu bar.

Step 8:
Click on Order from the menu at
the top of the screen.

Step 9:

When your request has been
approved the status will change
to Completion.
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business

How To Suspend A SIM

o - R There may come a time when you
o O O O PN need to suspend a SIM card, this
i may be due the device or SIM being
T T T ~ lost, stolen or vari0|:|s other .

| reasons. The following steps will
guide you through how to suspend a

SIM.

» £ JOHN DOE SDN.BHD.

9) RS Service Number Role Account Subscription Plan Step 1:
@ O ot e Click on Service Subscription from
;. : the menu at the top of the screen.
Total 1 items 1
| Step 2:
Buy Add-Ons Change Language Change Offer Reactivation SIM Replacement Cli Ck on y our d e Sir e d accoun t
o Suspend
Step 3:
Select your desired service
number.
Step 4:

Click the Suspend button.



business

How To Suspend A SIM

Please note that a RM10 fee
will be applied for service
reactivation.

@ Please take note that a fee of RM10.00 will apply for Click OK to continue.

service reactivation.




How To Suspend A SIM

* Suspend

Member Number

LEER RS

£ Rction e

Voluntary Suspension

Effective Date

2024-06-28

Contact Email

Remarks

ra O

Offer Name State Check Result

Ll Biz 98 Active Success 0

= Reason

Out of Country

Auto Re-actvabon Dale

E Contact Number

ME2001230

Step 5:
Complete the form with the
necessary information.

Step 6:
Click on the Check button.

Step 7:
Look for the Check Result
status to say Success.

business



How To Suspend A SIM

* Suspend

Member Number

EEER SRR

Action

Voluntary Suspension

Effective Date

2024-06-28

Contact Email

Remarks

Offer Name

L Biz 98

Reason

Out of Country

Auto He-actvabion Date

Contact Number

&2001230

Check Result

Success

Cancel

Step 8:
Click Submit to confirm

Notes:
When completing the form the following
options are available for selection:

Action
Voluntary Suspension SIM
Lost/Stolen

Reason

Out of Country Pending
Termination

MCMC Non-Compliance
Lost/Stolen

Effective Date

The effective date will be set to immediate if
SIM Lost/Stolen was selected from the Action
options.

Auto Re-activation Date:

Choose when you want the SIM to be
reactivated, choose Disable for

SIM Lost/Stolen SIM.

business
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How To Reactivate A Suspended SIM

o Overview Account Service Subscription

Service Subscription

a
* B> JOHN DOE SDN. BHD.

9 SR Service Number

: e) XXXXXXXXXXX

4

Buy Add-Ons

Suspend

Auto Debit

Subscription Plan

Total 1 items

Change Offer Qjﬁeactivation

Change Language SIM Replacement

You can reactivate your SIM
through BusinessCare.

Step 1:
Click on Service Subscription from
the menu at the top of the screen.

Step 2:
Click on your desired account.

Step 3:
Select your desired service number.

Step 4:
Click the Reactivation button.



How To Reactivate A Suspended SIM

»  Reactivation

Member Number

HHXRAHOOCCKK

Action

Reactivation

Effective Date 6

Contact Number

60123456745

Remarks

Offer Name State

U Biz 98 Suspended

Reason

Customer request

Contact Email

Check Result

Success

business

Step 5:
Complete the form with the
following information:

Action
Reactivation

Reason
Customer Request

Effective Date

Select when you want your SIM

to be reactivated, you can choose any
date from today or future

dates.



How To Reactivate A Suspended SIM

* Reactivation Step 6:
Click on the Check button.

Member Number
XXO0O0000KK i ispende Step 7:

Look for the Check Result status
to say Success.

Step 8:
Click Submit to confirm.

Contact Number

60123456745

Remarks

=30




How To Reactivate A Suspended SIM

Please note that there is a
RM10 activation fee should

o Please take note that a fee of RM10.00 will apply for HOU Choose to reaCt“’ate the

service reactivation. S“Spended SIM.

=




O

How To Reactivate A Suspended SIM

9

o Overview Account Service Subscription Order Ticket Bill Auto Debit FAQ

v To check the status of your order
L follow these steps:

Step 9:
Click on Order from the menu at
Time Today Llast7Days Last30Days  Last 6 Months 2024-06-19 2024-07-19 the top of the screen.
Operator + Service Number Customer Order ID
Step 10:
ICCID Order Status Type Order Event
When your request has been
e s approved the status will change to
Time Customer Order ID Order Event Operator Service Number ICCID State Completion.

2024-06-19 11:12:40  2406000795097878  Reactivation 10000000001 60182205648 896018122169395634 Completion ) @
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How to Add Alert Contact
a ’

u Overview Account My SIM Service Subscription Order Ticket Bin Auto Debit FAQ

Set an Alert Contact to receive SMS notifications

Service Subscription when M2M data usage reaches 80% and 100%.
» [ Siew Nen Jun[30388859016] Service Number Custom Label Alert Contact Name Role 2

Step 1:
Go to Service Subscription page

P2P_130NOSST
P2P_12820251219C

601111116144

Step 2:
Select Service Number

601111121499

601111155954

e (o] 801111183438 § Step 3:
: Select Alert Contact

601137652145

601137649360

Step 4:
Input Contact name & Contact number

601139700564

q »
Total33items ¢ 1(2]3 4 >
Buy Add-Ons Change Language Change Offer Reactivation SIM Replacement Step 5:
ot 0 Giviian “6 Click Submit
o merneentest Important Notes :
S Alert Contact Name » This feature supports M2M data utilization only.
soresass O - * Only U Mobile numbers can be used as the Alert Contact number.

Alert Contact Nao.

Mota:

« Enter awalid U Mobile number {starts with 801 followeed by 8-9 digits).

- Only data-quota alerts are supported; SMS will be sant at B0% and 100%: data usage.
- To remove an alert contact. click Clear and then Submit.

e =B o | oo
/
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How to Set Custom Label
o

Overview Account My SIM Service Subscription Order Ticket BiN

business

Service Subscription Assign a custom label to each line or service
number for easier identification and

Q New Connection vioh Q ° ° o
CESD monitoring. Follow the steps below to set it
» O Siew Nen Jun[30388859016] Service Number Custom Label Alert Contact Name Role ]
up.
601139124526 testing £
9/ (o) 601161968848 Shaznaz € Step 1:
N : Go to Service Subscription page

601161526370 £ Step 2:
! Select Service Number

601162004961 <

Step 3:

P2P_130WITHSSTO! <
Select Custom Label

P2P_130NOSSTO! <

P2P_130WITHSST <
. " Step 4:

Total33items < (1]2 3 4 > |I1put C“Stom Label
Buy Add-Ons Change Language Change Offer Reactivation SIM Replacement

Suspend Custom Label Alert Contact S t ep 5.

@ Click Submit

» Custom Label

Service Number Custom Label

0 Customlabel | ProjectX

B01161968848

6 m Clear Cancel
y

Restricted/Internal Use
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How To Download Your Bill Statement ' |
And Pay Your Bill

business

Step 1:
u Overview Account Service Subscription Order Ticket Bill Auto Debit FAQ Q- Click on Bi" from the menu at
the top of the screen.

Step 2:
Click on your desired account.

Billing Account l
— e)JOHN DOE SDN. BHD. 2
v PooOXXXXXX
Custor I VAT REG NO:
Account Number :
Custome Bill Period :
Bi v Adjustments:
Due Date: Balance Carried Forword :
Payments Received : Total Advance Payment :

Current Month Charges: Total Due:



How To Download Your Bill Statement
And Pay Your Bill

‘ Step 3:
o Overview Account Service Subscription Order Ticket Bill Auto Debit FAQ Q- p . omne
Select which billing cycle you
wish to view/pay.

You can choose any from the
previous 6 months.

Billing Account ( JOHN DOE SDN. BHD. ]

\

Bill Cycle @ ( 2024/06/15-2024/07/14 ) 2024/05/15-2024/06/14 2024/04/15-2024/05/14

2024/03/15-2024/04/14 2024/02/15-2024/03/14 2024/01/15-2024/02/14



How To Download Your Bill Statement
And Pay Your Bill

Step 4:
To download a copy of the bill click
on the Download button.

Billing Account JOHN DOE SDN. BHD.

Bill Cycle (: 2024/06/15-2024/07/14 _:| 2024/05/15-2024/06/14 2024/04/15-2024/05/14
2024/03/15-2024/04/14 2024/02/15-2024/03/14 2024/01/15-2024/02/14 To proceed With payment C“Ck on
the Payment button.
Customer Name:: VAT REG NO:
Profile ID: Account Number :
Customer Address: Bill Period : 2024-06-15 00:00:00 ~ 2024-07-15 00:00:00
Bill Number ; Adjustments: (Credit) RBM0.00
Due Date: 2024-08-14 00:00:00 Balance Carried Forword : (Credit) RM0.00
Payments Received: (Credit) RBM0.00 Total Advance Payment: (Credit) BM0.00
Current Month Charges: (Debit) RM82.70 Total Due: (Debit) RM82.70

Total Charges: (Debit) RM78.02
Total Tax: (Debit) RM4.68

Total Amount: (Debit) RM82.70

Payment Download O//



How To Download Your Bill Statement
And Pay Your Bill

Step 5:

A pop-up will display the total
amount payable for your bill.
Click the Pay button to
proceed with payment.

Payment Counter

Total Amount (Debit) RM52.85




How To Download Your Bill Statement
And Pay Your Bill

Step 6:
Select the payment option you’d like to use, such as credit card or online banking.
Follow the instructions from your chosen payment option.

Credit/Debit Card Options Credit/Debit Card Options

Payment Payment
Prasse sl t pous et ved oow of o
Fegse selac! your peolered mode of payment
Cructt Owtnt Cin Nttt u Mawrnirs
Crodn/Detit Cova O Banking
OFPX
visa @ {
renterenr
AFFiNi AN 'AGRO a ALLIANCE Lo 'p ] BANK(SLAM P ore—S
A%y Bar BANK BANK Divs hsaqrn Bars Muamahat
AQrtare AR Sare

(Feraona | Sanblark

BCMBE ik B osgleeng t HSBC <X» el
COME Ciesa Mong Loy Rlank HEBC Bars WH

€) ocecBank e R"B. Standard h

OCBC Barw PUDLIC BANK RMO Qank
Pubke Dare Suriond Orartoen)




How To Download Your Bill Statement
And Pay Your Bill

Payment Successful

Your bill has been successfully paid. Kindly check MyUMobile App to confirm that your payment is reflected. +6018 388 1318 for assistance When payment has been
completed you will see this
Bill Payment page. .
You can choose to print your
Payment Status
TR o receipt or save it as a PDF file from
20240748 17 0347 the buttons at the bottom of your
order Muber screen.

P24071800380410600WCV

Transaction ID
UMW202407180347623

Payment Deseription
Pay Bill

Mohile Number
OO0

Cmaid
1831@00 com

Mobile Number for Payment Neotification
OO

Payment Amount
RM 200

Payment Method
CreditDebit Card

Card Typa
VisaMastercard

Print Receipt Save as PDF
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How To Activate/Deactivate
MyUMobile App Access

AR T

= U 08230581

U PRESAID PLAN

RM35.00

o o 30

= BERLRN I s

USAGE

‘-,i"-':':"_m. pes
’ Untimited

g 4 b
1 L geisd
SREERERETET < /

Sun 3
daldiiii i

Bctie oz D Dwpd

LW ALL USAGE UETAILS

ALL SERVICES a

The newly enhanced

MyUMobile App

Mobile users can access the MyUMobile app through their device unless
specified otherwise during the sign up process.

To enable or disable access to the MyUMobile app for a specific
MSISDN/service number, you can raise a support ticket.

business



How To Activate/Deactivate
MyUMobile App Access

Step 1:
0 Overview Account Service Subscription Order Ticket Bill Auto Debit FAQ Rw CIiCpk on TiCke t from the menu a t
the top of the screen.

Step 2:
Click on + New Ticket

Time REEEY Last7Days Last30Days  Last6 Months 2024-07-15 — 2024-07-15 B

Service Number Reset

My Open Tickets My Closed Tickets 9)

Case Code Service Number Title Description Create Date Remarks

& Kindly refer to your respective U Mobile account manager for the details of each ticket.



How To Activate/Deactivate
MyUMobile App Access

eﬂew Ticket

* Case Type
* Title

* Description

* Service Number
* Contact Name

* Contact Phone
* Contact Email

Select File

J, Select File
Qm Cancel

business

Step 3:
Complete the form using the
following guide.

1. Service Type:
Corporate/Enterprise Support
Activate MyUMobile App Access
Deactivate MyUMobile App Access

2.Case Type: Select “Request”

3.Title: <Follow this format: MyUMobile App
0182270345>

4.Description: < Follow this format: Disable
MyUMobile App access >

5.Service Number: <Select from the list of active
MSISDN>

6.Contact Name: <Provide contact name, in case needed
to follow up>

7.Contact Phone: <Provide contact humber in case
needed to follow up>

8.Contact Email: <Provide email in case needed to
follow up>

Step 4:
Click the Submit button to
confirm.



How To Activate/Deactivate
MyUMobile App Access

o

~

u Overview  Account  Service Subscription  Order  Ticket  Bill  AutoDebit  FAQ v Once you. have Sme“te.d Uo.ur
= support ticket you can view Iits
status.

1 - My Open Tickets will show all
newly created support tickets.

Time Today Last30Days  Last6Months 2024-07-08 - 2024-07-15
SSRGS — 2 - My Closed Tickets will show
previous tickets which have been
resolved.

0) My Open Tickets My Closed Tickets e)

Case Code Service Number Title Description Create Date Remarks
MyUMobile Apps Disable MyUMobile Apps
227106237 XXXXXXXXXXX OOOOXX access 2024-07-12 11:14:59

& Kindly refer to your respective U Mobile account manager for the details of each ticket. Total 1 items |"T‘|

|
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How To Subscribe To Auto Debit

You can set up automatic bill
payment via BusinessCare.

Auto Debit St 1
ep 1.
ov ¢ Click on Auto Debit from the
DRNETTSIRA 10 IRy 4 % menu at the top of the screen
* B9 JOHN DOE SDN. BHD. s . °
@ = Your Bills Again -
_ o Step 2:
Sign Up For Auto Debit Online Today! . .
Get your bill deducted automatically from your credit card every manth with Auto Debit service., CIICk on the account Hou WISh to
It's the easiest way 10 pay your U Mobile bill, SEt tO AI.ItO Debit.
Step 1 Step 2 Step 3
St bbby oy Step 3:
Auto Debi. card information. confirmation from us, Click the Letgs GO buttOI‘I.

Amo“' E E

Note: Pra-authorisation temporary hold of RM 1.00 apples 1o vorify
your Debit/Crodit Card is active. It will take a fow days for the
amount 1o bo released back to you,

Or=»

Alreacly signed up for Auto Deba?
Click th button above 1o updste or makes changes to your Auto Debit subscripton.



How To Subscribe To Auto Debit

Complete the form with your
credit card information.

Powered by GOB:Z

Step 4:
Auto Debit Subscription Complete the form with your
credit card details.

Billing Account Number

5.47457 Step 5:
Click on the Terms & Conditions

Please provide your Debit / Credit Card details to activate Auto Debit for Pay Bill to charge on a monthly fixed schedule
checkbox.

Card Number vlSA.E Name on Card
Step 6:

. Click the Submit button.

Expiration Date Cvv2/CvC2/CID

Month v Year gk (23]
Step 7:

e D | have read and agreed to the Terms and Conditions and consent to the processing of my personal information according The next page Wi" be a Secure
to the Privacy Notice .
Transaction Approval page. Please
6 SUBMIT follow your card provider’s
)

onscreen instructions to complete
the process.




How Can We Help You?

If you have any questions, feel free to talk to our team. Call
us on:

66018 388 1318)

OR

C 1318 )
from your U Mobile Number

Terms and Conditions Apply.
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