
Giant Starter Pack Bundle 

Terms and Conditions 

 

1. This “Bundle with Free Mamee” Promotion (“Promotion”) is jointly organised by U 

Mobile Sdn Bhd (Registration No: 199101013657 (223969-U)) (“U Mobile”) and GCH 

Retail (Malaysia) Sdn Bhd (Registration No: 200401028527 (667035-P)) (“Giant”) 

which commences at 00:00am on 30 October 2023 and ends at 11:59pm on 30 April 

2024  (“Promotion Period”). 

 

2. By participating in this Promotion, you agree to be bound by all the terms and 

conditions below (“Terms and Conditions”). 

 

3. Promotion Eligibility 

 

a. This Promotion is open to: 

 

i. Malaysian citizens; 

ii. Permanent residents; and  

iii. Foreigners with valid passports and mailing addresses in Malaysia, 

 

who are above the age of 12 years old (collectively, “Eligible Participants”). 

 

b. Any consents, indemnities, agreement, undertakings, representations and warranties 

given under these Terms by Eligible Participants who are below the age of 18 years 

old are deemed to have been given by their parents or guardians.  

 

c. U Mobile Group reserves the right to reject any application by any participants without 

assigning any reason. 

 

4.   Promotion Mechanics and Rewards 

 

a. This Promotion is available at all Giant’s outlets in Malaysia including Giant 

Hypermarket, Giant Supermarket, Giant Mini, Cold Storage and Mercato stores 

nationwide. 

 

b. During the Promotion Period, Eligible Participants must: 

 



i. Purchase one (1) unit of U Mobile Prepaid Starter Pack; AND 

ii. Perform a reload of RM10, RM30, RM50 or RM100 (“Reload”). 

 

c. Eligible Participants who complete the steps in 4b above shall receive a FREE Mamee 

instant noodle bundle pack (assorted flavour) as reward (“Reward”). 

 

d. Eligible Participants must ensure that the U Mobile Prepaid Starter Pack and Reload 

are purchased together in a single receipt. For the avoidance of doubt, any U Mobile 

Prepaid Starter Pack and Reload that is purchased separately and not in the same 

receipt will not be entitled to the Reward.  

 

e. U Mobile Group reserves the right to replace or substitute the Reward with any other 

prize of similar value at any time as determined by U Mobile. 

 

5.  General 

 

a. U Mobile’s decisions on any matter relating to this Promotion are final and binding on 

all participants. If any matters arise which are not covered in these Terms and 

Conditions, they will be determined solely by U Mobile. 

 

b. U Mobile may change any of these Terms and Conditions, including terminating or 

suspending this Promotion and extending the Promotion Period. Any such change will 

be announced on our website. It is your responsibility to check these Terms and 

Conditions on our website and if you do not agree to any of the changes, you must 

immediately cease participation in the Promotion. 

 

c. By participating in the Promotion, all participants: 

 

i. consent for U Mobile to collect, record, hold, store, use and disclose their 

personal information for purposes which are necessary or related to the 

participation in the Promotion; 

 

ii. consent for U Mobile to disclose or publish their personal information such as 

their names and identities and any general information that U Mobile sees fit 

about the participants in any media, marketing or advertising materials; and 

 



iii. grant U Mobile the absolute and unrestricted right to modify, use and publish 

any still or moving images of the participants for any promotional, marketing, 

commercial or other related purpose, without any payment or compensation. 

 

d. To the extent permitted by law, U Mobile excludes all liability in connection with this 

Promotion. All participants and if the participants are below 18 years of age, their 

parents or guardians, agree to release U Mobile from and indemnify U Mobile against 

all liability (including negligence) for any personal injury or for loss or damage 

(including loss of opportunity); whether direct or indirect, special or consequential, 

arising out of participation in this Promotion. 

 

e. The subscription and use of U Mobile’s Prepaid mobile services are subject to U 

Mobile’s standard Prepaid Terms and Condition and where applicable, these Terms 

and Conditions. In the event of any inconsistency, U Mobile’s standard Prepaid Terms 

and Conditions will apply to the extent of such inconsistency. 

 

f. The Promotion and these Terms and Conditions are governed by the laws of Malaysia. 

The participants agree that the Courts of Malaysia have jurisdiction over all matters 

arising from this Promotion. 

 

Version date: <28th October 2023> 

 


